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The SA Lice Clinic 
Guarantee Policy

SA Lice Clinic will gladly re-do your treatment at no charge if 
the following requirements are met:

•	 You have brought your whole family into the clinic to be 
detected. If treatment is needed, that they are treated at 
The SA Lice Clinic.

•	 You come back for your follow-up/check that you are 
clear within the week.

•	 If you do not come back for a follow up within the week 
after the treatment, you will be charged half the original 
price of which ever treatment was performed unless the 
30-day mark is missed and therefore the full price of the 
treatment will be charged.

Thank you sincerely,
The SA Lice Clinic


